YrBepxaéH
[TpuKka3oM reHepajbLHOrO JUPEKTOPa

000 «CMO «Cnacenney

5 Ne 6@12__}_1 psa 2025r.
¢ rﬁ-’/ 5227 7 - UI.Tnymkos

Persiament
pabdoThI ¢ 00pameHHAMH, MOCTYNAIIHMH
B 000 «CMO «Cnacenne» B Pecny6iinke TaTaperan

1. O6mue no.10:KeHMs
1.1. Hacrosimuii peryiaMeHT pa3paboTaH B COOTBETCTBHH C:

- @enepanbubiM 3akoHOM 0T 02.05.2006 1. Ne 59-03 «O nopsike paccMOTpeHHs oGpaleH it rpakaas
Poccuiickoii @enepanuny;

- @QenepaibbiM 3aK0HOM 0T 29.11.2010 r. Ne 326-®3 "O6 o6s3aTebHOM MEIUIIMHCKOM CTPaXOBaHHH
B Poccuiickoit @enepanun';

- QenepanbHbM 3akoHOM 0T 21.11.2011 1. Ne 323-@3 "O6 OcHOBax OXpaHBI 3[0POBbS TPAXKIAH B
Poccuiickoii ®enepanun';

- IIpukasom Munucrepersa 3apaBooxpaneHus Poccuiickoit ®enepaunu ot 19.03.2021 r. Ne 2311 "06
yrBepkiaeHun  Ilopsaka npoBeneHHA KOHTpOJIS 0OBEMOB, CpPOKOB, KadecTBa M  YCJIOBHIA
MPENOCTABICHU MEJHUIMHCKOH MOMOIM M0 00S3aTEJBHOMY MEJUIMHCKOMY CTPaXOBaHHUIO
3aCTpaXxOBaHHBIM JIMIAM, a TaK)Ke ee (PUHAHCOBOro obecreveHus";

- ba3oBbIM CTaHIAaPTOM 3ALIATEH IPaB U MHTEPECOB (H3HYCCKHX M IOPUIMYECKUX JIHII - MONydaTeTel
(hMHAHCOBBIX YCIIYT, OKa3hIBAEMBIX <WICHAMH CaMOPETYJHMPYEMBIX OpraHM3alHi, O00beIMHSFOIMUX

CTPaxoBblC OpraHM3allMKM ¥ WHOCTPAHHBIE CTPaxoBble opraHmsanuu (yrB. Bankom Poccuwu, 3 aBrycra
2023 r. N K®HII-26)

- DenepabHEIM 3aK0HOM 0T 4 aBrycta 2023 r. N 442-03 "O BHecenun usMeHeHui B OeaepanbHblii
3akoH "O llentpanbmom OGanke Poccumiickoit ®epepamum (Bamke Poccun)' u  oTmesnsHble
3aKOHOZATeNbHBIC aKThl Poccuiickolt Pesepaliié M O NMPH3HAHHM YTPATUBIIMMH CHITY OTHEIBHBIX
IIOJIOJKCHHH 3aKOHOaTeIbHbIX akToB Poccuitckoit deneparn”.

1.2. PernameHT ycranaBIMBaeT eMHEIA IOPSIOK pacemotperus B 000 «CMO «Cracenue» (nanee -
CMO) obpamienuii rpaxxaan PD, HHOCTpaHHBIX IpakaaH M JHI 0€3 TPaKIAHCTBE, 3a HCKIIOYEHHEM
paccMOTpeHMsi 3asiBjieHMH o BeiOope (3amene) CMO, Beimaye nay6iukara momuca OMC  wim
nepeodbopmiennn mosmeca OMC.

1.3. OcHOBHBIC TepMHHBI, HCTIONB3yeMble B Perimamente:

1) Obpamenne - nanpasrennoe B CMO B mmcemenHoif dopme wim B dopMe 371eKTPOHHOrO
ZIOKYMEHTa, B TOM HYHCJIE C HCIOJIb30BaHMEM (enepanbHON TocyIapCTBEHHON HH(OPMAIMOHHOM
cucTeMbl "EJMHBIA TOPTaN rocy1apcTBEHHBIX M MyHUIMIATBHBIX yeIyr (GyHkuuit)" (natee - Eauubii
NOPT&T) MpeUIoXKEHHe, 3asBICHHE, Xaloba HIM oOpalieHHe 3a MHCHMEHHBIM pa3biACHEHHEM



2) Ilpeniokenme - pEKOMEHJALMs 3asBUTES II0 COBEPUICHCTBOBAHHMIO 3aKOHOB M HHBIX
HOPMATHBHBIX INPABOBBEIX aKTOB, JACATCIBHOCTH TIOCYAAPCTBEHHBIX OPraHOB M OPraHoB MECTHOTO
camoynpasienus, CMO, pasBuTHiO OOIIECTBEHHBIX OTHOIICHHMH, YJIYYIIEHHIO JESTEILHOCTH
rocyaapcTBa M 061IecTBa B CONMAIBHO-9KOHOMHYECKOH X HHBIX cepax;

3) 3asiBiaeHme - nmpocs0a 3asBUTENS O CONCHCTBHH B PealM3alli €ro KOHCTHTYUHOHHBIX IIpaB H
©BOOO/ MM KOHCTUTYILIMOHHEIX IIPaB ¥ cBOOO/ APyrux Jimil, 160 coobleHne 0 HapylIIeHHH 3aKOHOB H
HHBIX HOPMATHUBHBIX NPABOBBIX aKTOB, HEIOCTAaTKaX B pabOTe roCyNapCTBEHHBIX OPraHOB, OPraHoB
MECTHOI'O CaMOYTIPaBJICHHsI X JOJKHOCTHBIX JIMII, THOO KPHUTHKA JEATCTBHOCTH YKa3aHHBIX OPraHOB U
JOJDKHOCTHBIX JIHIT;

4) 7Kano6a - mpock6a 3asBUTENIS 0 BOCCTAHOBICHHUH MM 3ALMTE €0 HAPYIIEHHBIX IIPaB, CBOGO HIIH
3aKOHHBIX HHTEPECOB JIuOO mpas, cBOOO HIM 3aKOHHBIX HHTEPECOB JIPYTHX JIHIL.

5) mojy4vaTesib CTPAaXOBBIX YCJAyr - (u3MyecKoe JHIO, B TOM YHCIE 3aPErMCTPUPOBAHHOE B
Ka4yeCcTBE HHIMBUIYATbHOIO MNpPEANPUHHMATEN, WM IOPHIMYECKOe JHIo, obparusimeecs K
CTPaxOBLIMKY C HaMePeHHEM 3aK/IIOYHTh [JOrOBOP CTpaxoBaHHsA (HNOTCHIHAIBHBIA IOTy9aTeNb), a
TAKKe CTPaxoBaTelb, 3aCTPAXOBAHHOE JHMIO M (WJIH) BBIFOZONPHOGPETATENh 10 3aKIIFOYEHHOMY
JIOrOBOPY CTpaxOBaHMUS,

6) 3assurenanr - moGoe ¢uszuueckoe nuno, obparuBmeecs B CMO ycrHO n1uG0 THCEMEHHO 3a
pasbsCHeHHEM (KOHCYJIbTAlMel), Npe/UIoKeHHeM, 3asiBICHHEM HWIH Kanoboi. 3asiBUTETh MOKET
00paTHTLCA Kak B OTHONICHHH ce0s, Tak ¥ B OTHOLICHHH MHOIO (M3MYECKOro IMua (POICTBEHHHKA,
qieHa ceMbH ¥ T.IL). [Ipm ycTHOM ofpalneHuH B OTHOIIEHHH WHOTO (DU3MYECKOro JMIA 3asBUTENH
yKa3bIBacT CBOM ITOJIHOMOYHMS M/MJIM POJICTBEHHBIE CBSI3W. IIpu oOpameHun B mucsMeHHOM dopme B
OTHOILICHHH MHOIO (YM3UYECKOTO JIMIA 3asBHTENb IPENOCTABISET AOKYMEHT, MOITBEPHKIAIOMMUNA ero
ITOJTHOMOYHMS HM/HJIM POJCTBEHHEIC CBA3H, H yKa3bIBAaeT IPHYMHY, [10 KOTOPOH 3aCTPAXOBAHHOE JIMIIO HE
MOXKET 00PaTUTBCS CAMOCTOATENIBHO (TSOKENOE COCTOSHUE 310POBhS | T.11.).

7) 3acrpaxoBaHHOe JHIO - (uU3MUECKOE JHIO, HA KOTOPOE PACIPOCTpaHSETCS OOS3aTeIbHOE
MEIMIUHCKOe CTpaxoBaHHe B COOTBeTCTBHH ¢ PexepanbhHbiM 3akoHOM oT 29.11.2010 r. Ne 326-®3
«00 o0s3aTeILHOM MEIMIIMHCKOM CTpaxoBaHuu B Poccuiickoii ®eneparum».

1.4. Pernamenr onpezesnser, 910 B cepe 0653aTeIbHOr0 MEANIMHCKOTO CTPAXOBAHMS:

- B Ka4ecTBe 3asBJICHHH pacCMaTpHBAlOTCs OOpaIeHHs 110 IIOBOMY PEaM3alliM IPaB U 3aKOHHBIX
MHTEPECOB 3asBHUTE/ICH, HE CBS3aHHBIX C MX HapyIIEHHEM, B T.4. 3asBICHHS O BhIaue CIPABKH O
NCPCYHC OKa3aHHBIX 3aCTPaXOBAHHOMY JIHIY MEIHULHMHCKHAX YCIYI M MX CTOHMMOCTH, 3agBJICHHUS O
BbIJ1aue KOMHH aKTOB LeJIEBOH 3KCIIEPTH3BI, IPOBEICHHOM 110 00paIeHHIO;

- B Ka4ecTBE jKaJa00 paccMaTpHBalOTCs 00pallleHus 10 MOBOY BOCCTAHOBJIEHMS HAPYIIEHHBIX NIPaB H
MHTEPECOB 3asBUTENCH, HECOIJIACHS C pelleHMeM, jeifcTBueM (GesselicTBHEM) YJYACTHHKOB M
cyObekToB cheprr OMC, 3aTparMBalolM [paBa  3acTPaXOBAHHEIX  JIMII, YCTaHOBJICHHBIE
3aKoHozarenbeTBoM 1o OMC, B KOTOpOM BBIpaKEHO HENOBOIBCTBO AeiicTBHAMHU (Ge3zeiicTBusM)
AOJDKHOCTHBIX JIML, CIIY)KaIl(HX, PaOOTHHKOB OpraHM3aliil (YYpeXIeHHi), OCYLIECTRISIOMHUX
nearensHocth B chepe OMC, muGo comepiKHTCS yKasaHHe HAa HENPABOMEPHOCTh KAaKHX-THGO
JIEMCTBHIM, HECOOTBETCTBHE OTHX JICHCTBHHM MOJIOKEHHIM H NpEAMHCAaHUAM HOPMAaTHBHO-IIPAaBOBBIX
JNOKYMEHTOB, JeHcTBYOmuX B chepe OMC;



- B KavecTBe o0OpameHnii 3a KOHCY/IbTalMeH paccMaTpHBAIOTCA OOpAICHHS 3a pa3bACHEHHAMH, B
YacTHOCTH, O Iopsjake obOecnieyenus nomucamu OMC, o Bbibope/3ameHe Bpaya, MeIHIUHCKOM
OpraHHM3alfH HJIM CTPaxOBOH MEIMIHHCKOH opraHus3aunuy, o6 opraHu3anuud paboThl MEAMIUHCKOM
OpraHu3alii, 00 OKa3aHMH MEIHLMHCKOH MOMOIIH, O JIEKapCTBEHHOM OGECIEYEHHH M IO JAPYTHM
npuyrHaM. B xavecTse oOpainenuii 3a KOHCYIbTalHe MOTYT ObITh KBaIH(HIMPOBaHEI 0OpAICHHS,
TpeOylomue CoNeHCTBHA 3aCTPaXOBaHHOMY JIHILY B Ie/isiX 00ecIeYeHns ero 3aKOHHBIX IpaB B cdepe
00513aTeIbHOT0 MEMIIMHCKOTO CTpaxOBaHHs. YKa3aHHbIE 0OpallieHus cleayeT CUATATh obpameHusIMu
33 KOHCYJITAllHeHl B TOM Clly4ae, €Clld B HHX OTCYTCTBYIOT YKa3aHHS HA COCTOSABINCECA HApPYIICHHE
IpaBa 3aCTPaXxOBaHHOTO JIMIA (B T.4. Ha MECTO, BpeMs M MEIMIHHCKOr0 pabGOTHHKA, COBEpPIIHBIIETO
NPEANoIaraeMoe HapyleHue). B mpoTHBHOM ciydae, IpH HATHYAM NPA3HAKOB HAPYLICHHS IIpaBa
3aCTPaXOBaHHOTO JIMIA, OOpalleHHe HEOOXOAMMO KBUTH(QUIIUPOBATE KaK Kalooy;

- B Ka4ecTBe NpeJUI0’KeHNH pacCMaTpUBaIOTCs 0OpalleHns, cojepiKaliie YKa3aHus Ha HeJJOCTaTKH B
pabote y4acTHUKOB H CyOnexToB cepsl OMC, He CBS3aHHBIE C HApYIICHHEM IIPaB H HHTEPECOB
rpak/IaH, MOJABIIMX OOpAllleHHE, a TAaKKe Ha KOHKPETHbIE NMyTH W CHOCOOBI PEINEHHs 3aTPOHYTHIX
npobJeM.

2. IlpaBa 3asiBHTe/IS IPH PACCMOTPEHHH €ro o0pamenus

2.1. Tlpu paccMOTpeHUH oOpalleHusl 3aIBUTENb HMEET CIIeAYIOIIHIE IpaBa:

2.2. IlpencTaBnaTh JIONOJIHUTENBHBIE JOKYMEHTHl U MaTepuasbl, Kacarolluecs pacCMOTPEHHS
obpainenus, 60 o6pamarses ¢ mpockboi 06 MX HCTPeGOBaHUM, B TOM YHCIIE B 3IEKTPOHHOHR (opMme.

2.3. 3HaKOMHTECA € JIOKYMEHTAMH H MaTepHalaMH, KacaloIMMHUCS PACCMOTPEHHA OOpalleHHs, ey
5TO HE 3aTparuBaeT IpaBa, CBOOOIEI M 3aKOHHBIC HMHTEPECHl JPYIHX JIMIl M €CIM B YKa3aHHBIX
JIOKYMEHTaX M MaTepHajiaX He COACPIKATCsi CBEICHHMS, COCTAB/IAIONIHE TOCYIAPCTBEHHYIO WJIM MHYIO
OXpaHAeMyIO (eniepalbHBIM 3aKOHOM TaifHy.

2.4. Tlony4aTb NMCPMEHHBIH OTBET MO CYMIECTBY IIOCTABICHHEIX B OOpAIIEHHH BONPOCOB,
YBEIIOMJICHHE O Ilepeajipecaliiyl 0OpalleHus B MUCHMEHHOM (hopMe B rocyapcTBEHHBIH Oprad, Opra
MECTHOI'o caMOyTIpaBJII€HHUS HIIH JAOJDKHOCTHOMY JIHITY, B KOMIICTCHI[HIO KOTOPLIX BXOIOHT PEIICHHC
TOCTABJICHHEIX B O0pallleHHH BOIPOCOB.

2.5. OGpamatscs ¢ kanoboii Ha IPUHATOE [0 OOPAIIEHUIO PENIeHHE HITH Ha JIeHCTBHE (6e3neiicTBuUE) B
CBA3H C PaccMOTPeHHeM OOpAlICHHS K BBIMIECTOAIIEMY AOJDKHOCTHOMY JIMIy M (MiH) B cyne6HOM
[IOpsAJIKE B COOTBETCTBHH C 3aKOHOIaTe/IbcTBOM Poccuiickoit ®enepanuu.

2.6. O6pawarsest ¢ 3asBI€HHEM O IPEKPAICHHH PACCMOTPEHMS 0OpaIeHHUS.

2.7. llpn paccMOTpeHHH OOpallleHHs He OIMyCKaeTcs pasrialllcHHe CBEICHWUH, coziepKaluxcs B
oOpallleHWH, a TaKKe CBEJEHHH, KAaCaIOIMXCS YaCTHOM IKH3HHU 3asgBUTENSA, Oe3 ero cornacus. He
ABIIACTCS  pasIIalICHHEM CBEICHMH, COAEpXKamuXcss B OOpalleHHWH, HampaBlIEHHE MHCBMEHHOIO
oOpaleHns B MHCHMEHHOH (popme B rocyapcTBEHHBIH Opra, OpraH MECTHOTO CaMOYIIPABIEHUS WK

AOJDKHOCTHOMY JIMIlYy, B KOMIICTCHLHMIO KOTOPBIX BXOJMT DELICHHE IOCTABIEHHBIX B OOpalleHHH
BOIIPOCOB.

3. ITopsiaok nnuéma oOpamennii



3.1. I'paxxpanuH B cBoeM oOpareHHu B NHCEMEHHOM GopMme B 00s13aTeIbHOM NOPSIKE YKa3hIBAET CBOU
(amunmio, M, oT4ecTBO (TIOCHEHEE — IIPH HAJIMYHMH), TIOYTOBBIN aapec, 0 KOTOPOMY JOJDKHBI ObITh
HalpaBlIeHbl OTBET, YBEIOMJIEHHE O Iepeaapecaluyu OOpalleHHs, H3JaraeT CyTh IIPEIOKEHHU,
3asBIeHMS MM XanoObl, jary. Hamuume moamucu 3asBuTeNss B obpauieHuu He Tpebyercst (Kpome
obpammenuit B muceMenHoi dpopme mo OMC).

3.2. B cnyyae HeoOXOMMMOCTH B TMOATBEPKIECHHE CBOMX J[JOBOJOB TPAKAAHWH TIPUIATAET K
o0pallleHHIO B TUCEMEHHOM (popMe TOKYMEHTBI M MaTepHalibl IU00 UX KOIHH.

3.3. B obpamenun B QopMe 3JIEKTPOHHOrO JOKyMEHTa TIpax<IaHHH B 00s3aTEIBHOM IOpPAOKE
YKa3bIBA€T CBOM (DaMMJIMIO, UM, OTYECTBO (IIOC/ICIHEE — NPH HAIMYHMHK), aJAPEC 3JIEKTPOHHOU IOYTHI
nmbo wcnonk3yeT aapec (YHUKaNbHBIA HIAEHTH(HKATOp) JHW4YHOro kaGuHera Ha EauHoM moprane, IO

KOTOpOMY JOJDKHBI OBITH HAaIlpaBJICHbI OTBET, YBEJIOMIICHHE O Nepeaapecanuy odpamenus. ['paxianus
BIIpaBe MPUJIOKHUTH K TaKOMY OOpaleHHIO HeOOXOUMBIC HOKYMEHTBHI M MaTepHasbl B 3JIEKTPOHHOM

dopme.

3.4. B cinyyae ecnu B ofOpaiieHMHM B NHCBMEHHOM ¢opme He ykasaHbl (daMuids rpakJaHWHa,
HallpaBUBIIEro oOpallleHHe, MM IOYTOBBIA ajpec WIM HHOM ajpec, MO KOTOPOMY MIOJIKEH ObITh
HallpaBJIeH OTBET, OTBET Ha o0pallleHue He JaeTcs.

3.5. Obpammenns B mucbMeHHOH (opme npuHuMaroTes coTpyanukaMu CMO, yromHOMOYEHHBIMH Ha
pabotry ¢ oOpalleHHsIMH B COOTBETCTBHMH C MX JOJDKHOCTHBIMH HMHCTPYKIMSMH, H He3aMeUIHTE]ILHO
IepealoTes B OTZAEN 3alfuThl npaB 3acTpaxoBaHHeIX CMO. VcerHele ofpaineHus NpUHAMAIOTCA
COTPYAHHKaMH OT/J€JIa 3allUThl IIpaB 3acTPaXxOBaHHBIX, CTPAXOBBIMH IIPEJACTABUTEISAMH B
MEIHMIUHCKHX  OpraHM3alMsX, COTPYAHMKAaMH KOHTaKT-IIEHTpa M MHBIMH  COTpPYIHHKAMH,
YIOJIHOMOYEHHBIMH Ha npuéMm oOpamenuii mno TenedoHy «ropsued juHHH». OOCpaineHus,
IIOCTYIIMBIIME B JJIEKTPOHHOM BHJE MIM depe3 ajpec (YHHKAIBHBIH MJIEHTH()UKATOP) JTHYHOIO
kxabuHeTa Ha ExuHOM mopraie

3.6. OGpamenue, nocrynusmee B CMO, momIexxuT o6s3aTeIbHOMY PaCCMOTPEHHIO B COOTBETCTBHH C
KoMneTeHuue. B mpuéme obpamenns He MoXkeT ObITh OTKa3aHO, JaXe €CIM OOpallieHHe He
COOTBETCTBYET cepe AeATeNbHOCTH W/ ik Komrerenimn CMO.

3.7. B cnydae HeoOxomumocTH oOpaiieHHe MOKeT ObITh paccMoTpeHo crenuamnctama CMO ¢
BBIE3JIOM Ha MECTO.

3.8. [lpumumner oOpamenuit ¢GukcupyioTcss B HHOOPMALMOHHBIX CHCTEMax B COOTBETCTBHH C
HOPMaTHBHBIMH aKTaMH, PErJaMEHTUPYIOIMMH paboTy IO PacCMOTPEHHIO OOpalleHHH IpaxkiaH B
cucTeme 0053aTeIbHOT0 MEAHITHHCKOTO CTPaXOBaHHUS.

3.9. HenpaBomepHbIff OTKa3 B NpHEME WIH PAacCCMOTPEHHH OOpAIleHW 3asBUTENEH, HapylIeHHE
CPOKOB PacCMOTpeHHs OOpallleHuH, TpPHHATHE 3aBeOMO HE3aKOHHOTO pEIIEHHsS, pasrIIalleHHe
CBE/ICHHIH O YaCTHOM JKM3HM 3asBHTEJIEH, CTABIIMX M3BECTHBIMH B XOJ€ PAaCCMOTPEHHs OOpalieHwmi,
HEUCIIOJIHEHUE MM HEHAUIeXKaIlee HCIOJIHCHHUE PEUIeHHH 110 OOpalleHHsAM 3asBUTENCH BIIEKYT
JUCHHUILTAHAPHYIO OTBETCTBEHHOCTD JI0JDKHOCTHBIX JIHII.

3.10. Corpymnukun CMO, ocymecTBISIOMEE PACCMOTPeHKHe 0OpAIEHUH B THCHMEHHON (hopMe HIIH B



uHpopManMOHHOM cHcTeMbl "EQMHBIM IOpT&l TOCYJapCTBEHHBIX ¥ MYHHUIMIOATBHBIX YCIIYT
i:(pyﬂkuuﬁ)", NpHEM H KOHCYJIbTAallHH Tpak[IaH, HECYT OTBETCTBEHHOCTEH 3a NPABHJIBHOCTH NPHHSATHIX
MMM Me€p, a TakKKe 3a COOTBETCTBHE 3aKOHOIATENLCTBY IIPUHATHIX MMM pELICHHH, JaHHBIX
pa3bACHEHHH, pEeKOMEHJalH .

4. Ilopsaok pacemoTpenus o0pamennii B NHCLMEHHOM (Gopme

4.1. Perucrpanus oOpameHu#f B NUCHMEHHOH (opme 3asBUTENEH OCYIIECTBIAACTCS B OTIENE IO

3alIUTE ITpaB 3aCTPaxOBaHHEIX HE ITO3JHEE paﬁoqero IHs, CJISAYIOHICro 3a JHEM ITOCTYIIJICHHUA B CMO.

42. Ilo KaXX10MY oﬁpalueﬁmo Ha4YaJIBHUKOM OT/J€la 3alldThl IIpaB 3acTpaxXxOBaHHBIX HIIH
3aMCCTHTCIIEM HavYaJlbHHKa OT/Ela 3allMThl MpaB 3aCTPaxOBaHHBIX HE TO3OHEE JHA PEruCTpaluH
JIOJKHO OBITh IIPHHATO OJIHO HU3 CJIEAYIOMIHX pellleHHﬁ:

- O IPUHITHH OOpAIlEHHs K PACCMOTPEHHUIO;

- O HampaB/IeHHH OOpalleHMs 10 NPHHAMICKHOCTH B APYrod OpraH (Opyryio OpraHH3aluio),
€CIIH BOIIPOCHI, IIOJHATEIE B HEM, HE OTHOCATCS K kKoMrereHiuu CMO;

- 00 ocraBireHHM oOpamieHus 0e3 paccCMOTpeHHs (B ciydae ecid B OOpallleHHH HE YKa3aHEI
(amuHg rpakJaaHnHa, HalpaBUBIIero oOpalleHne, Wi IIOYTOBEIM aJipec, 10 KOTOPOMY J0JIKeH OBITH
HaIpaBJIeH OTBET).

4.4. Ilocne mpeABapUTENBHOTO pPACCMOTPEHHS OOpalleHUs HAIpaBISIOTCS B  CTPYKTYPHBIE
noxapasjeneHuss CMO 1o KOMIETEHIUH Ui AETATBHOIO PACCMOTPEHMS II0 CYIIECTBY MOCTABIEHHBIX
BOIIPOCOB M ITOJTOTOBKE OTBETA 3asBUTEJIIO.

4.5. OGpamenne, pacCMOTPEHHE KOTOPOro He BXOAMT B KommeTeHImio CMO, a Takke MOCTYIIHBIIHE
OT 3asBHTEJNISl IOIJIHHHBIE JOKYMEHTBHI INEpEHAloTCss B IpYrod opraH (Apyryl OpraHu3aldio) JUis

PacCMOTpPEHHA 110 NPUHAIJICIKHOCTH HE IO3OHEEC, YEM B CEMUIHEBHBIA CpPOK, C U3BCIHICHHEM 00 3Tom
3adABUTECIIA.

4.6. B cimywasx, korna B oOpalleHHH HapsIy ¢ BOINPOCAMH, OTHOCSIIMMHCH K KoMmereHimu CMO,
COZIepKaTcs BOIIPOCHI, MOJUIEXKAIINE PACCMOTPEHHIO B APYIMX OpraHax (OpraHu3alMsx), HE IO3JHEe
YeM B CEMMHEBHBIH CPOK B COOTBETCTBYIOIIME OpraHbl (OpraHM3allMH) HAIPABISAIOTCS KOIUH
oOpallleHuii UK BBITUCKA U3 HUX, C U3BEIIEHHEM 00 3TOM 3asBHTEJIS.

4.7. He nomyckaeTcss HalpaBlIeHHE OOpalIECHHsA Ui PacCCMOTPCHHS B OpraHuM3alvd U (WIH) TeM
JOJDKHOCTHBIM JIHIIAM, IEHCTBHSA KOTOPBIX 00XKaIyIOTCS.

4.8. OOpamenus, CBS3aHHBIE C JEATEIPHOCTHIO MEAMIMHCKMX OpraHu3aiuii, He paboTalomuX B
cucreme OMC, nomkHBl OBIT HanpaBIeHB! B OPraH YIPaBIeHHA 3/PaBOOXpPAaHEHHEM CyOBEKTa
Poccuiickoit @enepanuu He Mo3/Hee, YEM B CEMHUIHEBHBIN CPOK.

4.9. Ilocrynuemee OOpaienue B muchMeHHO#M hopme paccmarpuBaercs CMO B COOTBETCTBHH C ee
KOMIICTCHLIMEH, B TeyeHne 15 paGounx auei (30 aueit no gesrensnoctd OMC) co HA perncTpanuy.

4.10. B ciyyadax, TpeGyromuX MpOBEACHHS KOHTPOJILHO-3KCIIEPTHBIX MEPONPUATHH, H3YYCHHA U
MCTPeOOBAHUS JIONOMHUTEIbHEIX MATepHAIOB, NMPHHATAS JPYTHX Mep, CPOKH PacCMOTPEHHS MOTYT
OBITh MPO/VICHBI Ha CpoK He Goitee yem 10 paGoumx jueit (30 aueit mo gesrensHocTd OMC). TIpu 5T0M

FAARUTEITO TTUCKMEeHHN COonNAIIasTed N TTNATTITATUN CRNKEA NACCAMNTRATIIRG ARPaTatrra



4.11. OOGpaienus 3asBHTEICH CYMTAIOTCS PAacCMOTPEHHBIMH, €CIIH 110 BCEM BOIIpOCaM IIPHUHSATHI
HEOOXOAUMBIE MEPHI, THO0 JaHbI HCYEPIILIBAIOLIAE OTBETHL, COOTBETCTBYIOIHE 3aKOHO/1aTENILCTBY.

4.12. OtBer Ha obpaleHHe roTOBHTCA Ha (GupMmenHoM Gnanke CMO u PETHCTPHPYETCA B OTHEIIE
3AIIATHI IPaB 3aCTPaxOBaHHBIX. OTBET NOMNHCBIBACTCA TCHEPAIBHBIM JMPEKTOPOM, HAYAIbHUKOM
ynpasjienus opranusanui OMC uin HayaTbHHKOM OT/iena 3aluThl PaB 3acTpaXoBaHHEIX. BMmecTe ¢
COOOIEHHEM O pe3yabTaTaX PacCMOTPEHHUs OOpAIIEHHs 3asSBHTEIIO BO3BPAMAIOTCS MOCTYIHUBIIME OT
HEr0 NOIUTMHHBIC JIOKYMEHTEI, 32 MCKIIOYEHHEM IIOJUIMHHOIO 3K3eMIUTApa obpalleHus, eclii OHH He
NO/UIeXKAT HANpPaBJICHHIO BMECTe C 3asBJICHHEM B JPyroil opraH (Apyryi OpraHM3alHio) IUIs
PacCMOTPEHHS 110 IIPHHAIIEKHOCTH.

S. Ilopsiaok paccMOTpEHNs YCTHBIX 06pamennii,
MOCTYNAKIMINX HA TeJeOH «ropsideii JHHHH

5.1. Bee ycrtHele oGpamenus 3asBHTeleli, IOCTynaomue no Teaehony «ropsyed nuaun» CMO,
perucTpupyiorcss B uH(popmauuonHoit cucreme CMO ¢ ykasanmem (GaMHIHH, MMEHH, OTYECTBA
3asBUTENA, HOMepa TeledoHa, CymecTBa BOIPOCA, ajgpeca MpPOXKHBAHMA (TOCIEHHEE — IIpU
HeoOxomumocTH). [lpu oOpaineHWn 3asBUTENS B OTHOINCHHH Jpyroro Juna, JIONOJHHTEIBHO
yKasbIBalOTCs (haMMITUS, MMs, OTYECTBO, JaTa POXKIEHHs, apec MPOKHBAHHUS 3aCTpaXxOBAaHHOTO JIMIA
(mocnennee — npu HeoGXOAUMOCTH).

5.2. Ha ycTtHBle OOpalleHHs 3a KOHCY/IbTaLMeH, ITOCTYIAOLIHE 110 TeneoHy «TropsdYer IMHHMY,
COZepKallie TUIIOBBIE BONPOCHI, NAIOTCS PasbsACHEHUS B YCTHOH (opMme, BO BpeMs pasroBopa II0
Tesnedony.

5.3. B ciydae mocTymieHus BONPOCOB, HE OTHOCAINMXCS K KATETOPHH THIIOBBIX, JHOO B ciIy4ae
HEOOXOMMMOCTH [JIONOTTHUTEIHHON INIPOBEPKH H3JIOKEHHBIX 3agBHTENEM (aKkToB, JMOO B cilydae
NOCTYIUICHUA NPOCBOBI 3asBHTENS O CONAEHCTBHM B obecledeHHM IpaB B cepe 0Os3aTeNLHOrO
MEIHMIUHCKOr0 CTpaXxoBaHUs, 00palleH s IIePealoTCs B OT/EI 3alMTHI MpaB 3acTpaxoBanusx CMO.

5.4. llo xaxnoMy oOpaleHHIO0 HaYaIbHMKOM OT/Ie/Ia 3aIlHThI [IpaB 3aCTPaxOBaHHBIX (3aMECTHTEIIEM
HauajlbHHKa OTAENa 3allMTEl IPAaB 3aCTPAXOBAHHBIX) HE MO3/IHES JHA PErMCTPAlHM IODKHO OBITH
IIPUHATO OHO U3 CIICAYIOLINX PELICHHUIA:

- O PaCCMOTPEHHH IO CYIIECTBY, B TOM YHCIIE O HANPABJICHUH B CTPYKTypHbIe noapasaenenns CMO 1o
KOMIICTCHUHH VIS IETATbHOIO PACCMOTPEHHS II0 CYLIECTBY IIOCTABJIEHHBIX BONPOCOB M MOATOTOBKE
OTBETA 3asBUTEJIIO;

- O HalpaBJICHHH 3asBUTE/A B JPYTOH OpraH (APyrylo OpraHH3alHIO), €CJIM BONPOCH], YKA3aHHEIE B
obpamenuH, He 0OTHOCATCS K Komnerenmu CMO.

5.5. VYernsle ofpalenus, nepeJaHHble B OTI€N 3aITATHI IIPaB 3aCTPaXOBaHHBIX, PACCMATPUBAIOTCA
CHCNHATACTAMU OT/IeJIa, B COOTBETCTBHH C X KOMIIETEHITHEH,

5.6. B cuywasx, tpebyrommx copeficteus CMO u B3aHMOJICHCTBHA ¢ MEJHIIMHCKON HM/MIM HWHON
OpraHu3alieH, CIEHMAIUCT OTHAENAa II0JIY4aeT COTJIACHE 3aCTDAaXOBAHHOTO ITWNa (ern RakoHuoro



NPe/ICTaBHTeILA) Ha coneicTBre co cToporsl CMO. B ciyuasx, Korjia 3acTpaxoBaHHOE MO HE MOKET
JlaTh COINIACHE CAMOCTOATENBHO B CHIIy COCTOSIHHS 3/I0POBbS HJIM MHBIX NPHYHH, COTJIAcHE AAET
3asIBUTEIIb.

5.7. Ilo pesynsratam paccMOTpeHHS OGpALEHHA 3aABUTEIIO IPEAOCTABIAETCS OTBET B ycTHO#M hopme
IO Tee(OHY, YKa3aHHOMY 3aABUTEIIEM.

6. JIn4HbIi npHem 3asBUTe 1€l

6.1. Jlmummli mpuem 3asBuTesneit npoBoauTCs pyKoBoauTeasima CMO u YIOJIHOMOYECHHBIMH JIHI[AMH
B YCTaHOBIICHHBIE JHH H 4Yachl. VIHQopmamus o MmecTe mpHema, a Takxke 00 YCTAHOBJIEHHBIX JUIS
TIpHeMa THSX M 9acax JOBOJMTCA 1O CBEJCHMA 3aHHTEPECOBAHHBIX JIMII IIyTeM pa3MelleHus rpaduxa
nprema Ha ouunansHoM caiite CMO.

6.2. Ilpu mm4HOM MpHEMeE 3asBUTEb IPETBSBILET JOKYMEHT, YIOCTOBEPSIOIIHI €ro JIUYHOCTD.

6.3. VYwuér (perucrpaums) yCTHBIX oOpalleHHil 3asBHTeIEH [IPH JIHYHOM TIPHEME OCYINECTBIIAECTCS B

KypHaJIe y4CTa yCTHBIX OOpalleHH! NpH JTHYHOM NpHEMa rpakiadH H B MHGOPMALHOHHOH CHCTEME
CMO.

6.4. JKypHan yuéra ycTHBIX OOpalleHuit TPy THIHOM IpUEMe TPaXKJIaH JI0JDKEH ObITh IIPOHYMEPOBAH,
TIPOLIHYPOBAH, CKPEIUICH IOIINCHI0 HaYaJIbHUKA OT/ENa 3aLIUTHI [IPaB 3aCTPAXOBAHHBIX H MEYATHIO
CMO.

6.5. JIumo, YNOJIHOMOYEHHOE OCYINECTBIATH JIMYHBIA IPHEM 3asBHTENCH, PYKOBOJCTBYSCH
3aKOHOJATENLCTBOM Poccumiickolit Defepaliii W JOKATbHBIME HOPMATHBHBIMH IPABOBHIMH AKTAMH,
B [IPE/IeIaX CBOCH KOMIICTEHIMH BIIPaBe MPUHATH OHO U3 CIEYIONINX PEIIeHHH:

- YIOBJICTBOPHTEH HpOCLG}’, COOﬁI.[IHB 3aABHTEIIO MTOPANOK H CPOK HUCITOJIHEHHUS IIPHHATOTO PEIIEHH,;

- OTKasarbk B Y/OBJIETBOPEHMH INPOCHOBI, Pa3bsACHHB MOTHBBI OTKa3a M IIOPSJOK OOXAIOBAHHS
NIPUHATOTO PELICHHUS;

- TNpHHATH 3asBICHHE/Kano0y B IHCBMEHHON (OpMe, €CIH IOCTABJIEHHBIE 3asBHTEIEM BOTIPOCEI
TPEOYIOT IONIOIHATETLHOTO H3Y4ECHHS WM TIPOBEPKH, PA3bICHHUB €My NPHYHMHBEL, II0 KOTOPBIM IPOckOa

HE MOXeT OBITh pa3spelleHa B Npolecce NpHeMa, MOPSIOK H CPOK paccMoTpeHust oOpalleHus B
OHCEMEHHOH (opme.

6.6. Ecnu 3asgBuTes M0 KaKUM-THG0 NPHIAHAM HE MOXKET CAMOCTOSTENILHO B IMUCBbMEHHOH (opme
M3JI0XKHUTb CBOIO IIPOCHOY, JIMIO, OCYINECTBISIOLIEE IIpHEM, O6S3aHO OKa3aTh €My B ITOM
HEOOXOAMMYIO TIOMOII.

6.7. ConepxaHue YCTHOrO OOpalleHHs 3aHOCHTCS B KapTO4Ky JIMYHOrO IIPHEMA TIPaXKIaHUHA.
B ClTyuae eciu H3109KEeHHbIE B YCTHOM OOpaineHuH GaKkTsl ¥ 06CTOSTENLCTRA SBIAIOTCSA OYEBHTHBIME K
He TPeOYIOT JONOIHATENBHON HPOBEPKH, OTBET HAa OOpAIEHHE ¢ COrJIACHS rpakJIaHuHa MOXKET OBITH
/laH yCTHO B XO/IE JIMYHOTO NIPUEMA, O UeM JIe/IaeTCs 3aIiCh B KAPTOUKE JIMYHOIO IIPAEMa MPaIaHuHa.
B ocranmpHBIX cirydasx gaeTcs IHCEMEHHBIN OTBET IO CYWIECTBY IIOCTABJIEHHBIX B OOpalIeHUH



6.8. OG6paienue B MUCHMEHHON opme, MPHHATOE B X0O/1€ JIMIHOIO NPUeMa, TIOMICKHUT PErHCTpalliH
1 PACCMOTPEHHMIO B IOPS/IKE, YCTAHOBICHHOM HACTOSUIMM PeriaMenTom.

6.9. B ciyuae ecim B OOpalieHHM COJEPXKATCs BONPOCH, PEIICHHE KOTOPBIX HE BXOAUT B
xomrerermio CMO wim JHMna, OCYIIECTBIAIOMWEro IPUEM, 3asBUTEIIO ACTCA Pa3bACHEHHE, Kyla i B
KAKOM IIOPSJKE €My CclieflyeT OOpaTHThCA M IO BO3MOXHOCTH €My OKa3bIBacTCH HeoOxoaumoe
coeicTBHE.

6.10. B Xoze JIHYHOrO NpHEMa 3afBHUTECIIO MOXKET ObITh OTKa3aHO B JaJIbHEHIIIEM pPacCMOTPEHUH
oOpalleHus, €C/ii eMy paHee ObUI IaH OTBET 110 CYIIECTBY MOCTABJICHHBIX B oOpaleHuH BOIPOCOB.

7. OcobeHHOCTH paccMOTPEHHs 00palleH il 10 BONIPOCaM KaiecTBa,
00b€MOB, CPOKOB H YCJIOBHI IPEIOCTABICHHSA MeAHLUHHCKOH MOMOIIH 110 OMC.
Mopsiok B3aumopeiicTsus noapasaeaenuii CMO npu uX paccMOTpeHHH.

7.1. Ilpu npueme oOpauicHHs B THCBMEHHOH (opMe OT 3acTpaXxOBaHHOIO JIHIA mbo ero
IpeJICTaBUTENs CHENMATHCT OT/eNa 3allMThl IIPaB 3aCTPAaXOBAHHBIX PErHCTPHPYCT oOpaiieHue B
)KypHaJIe BXOAAIIUX 0OpaIleHui.

7.2. Tlpu perrcTpanuy OOpAleHAs OT 3aCTPAXOBAHHOIO JIHIA JIHOO ero MPe/ICTABUTENA CIICHHANHCT,
IPHHUMAFONINHA oOpalienye, T0/DKeH yOemuThes B IOIHOTE IAKeTa JOKYMEHTOB, MPHIAracMbIX K
0OpallleHHIO, KOTOPBIN JIOJDKEH BKIIIOUATh:

- oOpallleHHEe 3acTPaxOBaHHOTO JHIA JKUOO ero NpeicTaBuTeNd, B KOTOPOM JOJIKHBIL OBITH yKa3aHbI
CHE/YIOIME JaHHBIE 3aCTPAXOBAaHHOTO JHUNA: (amuius, HMs, OTYECTBO (mpu HaMM4MM), JaTa
poxienus, anpec, Homep nommca OMC, a TakKe KOHTaKTHBIA TeneoH U (aMuus, HMs, OTYECTBO
(npu Hauunm) 3asButens. JKamoGa (npuduHa obpalleHus) JO/DKHA ObITh H3JI0XKEHA C YTOYHECHHEM
(aKkTOB HApyILIEHHs KAa4ecTBA W/HIM MOps/iKa (yCIOBUI) OKa3aHHs MEIMIIMHCKOM ITOMOIIH, HallpHUMep:
KaKoi MEIUITMHCKON opraHu3anmei (BpadoM) ObUT HAIpaBJeH Ha IUIATHOC obcienoBanue (JIeUCHHUE);
Ipe/UIaraioch JiM OKa3aHHe MEIHIMHCKOH YCIyrH OeCIVIaTHO ¢ y4€TOM CpPOKOB OJKHJIAHHS,
YCTAHOBJIEHHBIX TNPOTPAaMMON TIOCY/IapCTBEHHBIX TrapaHTHH; KaKHM HMMEHHO OTaloM OKa3aHus
MeTALMHCKOMN IIOMOIIM He YIOBICTBOPEH 3asdBHTENb U T.JI.

- KOIMHU TUIATEXKHBIX TOKYMEHTOB, ¢ YKa3aHHEM TOYHOIO HAMMCHOBAHHA npernapaTa/u3AeNnus/ycayrH
(mo oOpalieHHsM, CBS3aHHBIM C OIUIATOH MEIMIMHCKAX yCIyr U/HIA  JIEKApCTBEHHBIX CPEJICTB,
MEIHUIHHCKHX H3CIHIT).

- KOTIUM MEJUIMHCKUAX JOKYMEHTOB (BBIIUCOK U3 HUX) - IPH HATHYHH.

7.3. ECIH 3aSBHTEIb M0 KAKAM-ITHGO IPHUMHAM HE MOXET CaAMOCTOATEIBHO B MHCHMEHHOH (opme
W3I0KATh CBOKO TNPOCKOY, JIMIO, OCYIIECTBIMIOMEe IpueM, O0s3aHO OKa3aTh €My B 3TOM
HEOoOXO0MMYIO ITIOMOIIB.

74. PaccMOTpeHHEe OOpAIIeHHs HAYMHACTCH C AHATH3A M3JIOKEHHOH B OOpAllCHHH CHTyalHH H
OTIpeieNIeHAA JaibHellneif TAKTHKH pacCMOTPEeHHS 0OpaIIeHH s



7.5. Ilpi NPUHATAM PEIICHHS O NPOBEICHHM LETEBOM MEIMKO-OKOHOMHYECKOH OKCIEPTH3BI HIH
[leJIeBOH OSKCIEePTH3Bl KadecTBa MEIMIMHCKOM IIOMOIM HEOOXOAMMO yHYHMTBIBATH  CICAYIOIICE:
SKCIEPTH3a Ka4ecTBA MEIMIHMHCKOM OMOIIM He MOXeT ObITh IPOBEJICHA MO BOMPOCAM, CBI3AHHBIM C
060CHOBAHHOCTBIO/HEOG0CHOBAHHOCTHIO YCTAHOB/ICHHS! MHBAIMIHOCTH OPraHaMu ME/IMKO-COLHaNbHOH

SKCIIEPTHU3bI, T.K. JAaHHBIE BOIIPOCE! HE OTHOCATCSH K KOMICTEHIINH CMO.

7.6. Tlpu momydeHur OOpAIieHHs, CBSI3AHHOTO ¢ BO3MEIICHHEM JCHEXKHBIX CPE/CTB, 3aTPauCHHBIX
3aCTPAaXOBaHHBIM JIMIIOM Ha JIEYEHHE, IPHOOpETCHHE JICKapCTBEHHBIX CPECTB WM M3aenui
MEHIIMHCKOTO HA3HAYCHMS, TAKTHKA PAaCCMOTPEHHs 06paleHnst I0/DKHA ObITh ClIeyIomei:

7.6.1. Heo6X01MMO yTOYHHTH, OBLIH JIM Ha3HAYCHbl BPA4OM HCCIICNOBAHMA WM HHBIE METUIIMHCKAC
YCIIyTH, JIEKAPCTBEHHBIE TTPEMapaThl WK H3/Ie/Hs MEIHIHHCKOrO HA3HAYCHHUSA; ONPE/ICUTE, BXOJUT JIH
JIeKAPCTBEHHOE CPEJCTBO B IlepeveHb JKM3HEHHO HEOOXOAMMBIX M BAKHCHIIMX JIEKAPCTBEHHBIX
TIpenaparoB; BBICHHTH, MO KaKolf NpUUMHE 3aCTPaXOBaHHOC JIMIO CaMOCTOSTEIBHO npuobpetano
JIEKapCTBEHHOE CPE/ICTBO, He BXOJSIIEE B yKa3aHHbIH [e€peyeHb, IPOBOIMIACH JIU N0 JAHHOMY dbakry
BpadeOHas KOMHCCHS M UIMEETCS JIM IIPOTOKOJI €¢ 3acelaHus.

7.6.2. Heo6x01uMO OTIpEJIeNINTh, 110 KaKOH NpHYHHE MEeIHIIHHCKad yCiIyra OplIa moJryyeHa Ha IIaTHOH
OCHOBE, GBUIO JIM 3aCTPAXOBAHHOMY JIMILY IPEUIOKEHO OKa3aHHEe MEJMIMHCKOH yciyrn OecnarHo B
mpeiesiax  CpoKa ~OXHAAHHMS, YCTAHOBJEHHOTO  IIPOrpamMMOH  TOCYJapCTBEHHBIX rapaHTHiH,
IpOaHAIN3APOBaTh JOTOBOP HA OKasaHWe IUIATHBIX MEIHMIMHCKHX yCIyr Ha  IIpeJIMeT
MHE(MOPMUPOBAHHOCTH 3aCTPAXOBAHHOIO JIMIA O BO3MOXHOCTH MOIYYEHHA MEAMIMHCKHX YCIyr B
pamKax IporpaMMBbl FOCY/1apCTBEHHBIX rapaHTHH.

7.6.3. B ciryuae I0KYMEHTaIBHOTO MOATBEPKACHHS (aKTa OIUIaThI 33 CUET JIMIHBIX ICHEKHBIX CPE/ICTB
JIeKapCTBEHHBIX CPEJICTB, M3J€/Ui MeAUIMHCKOrO HAa3HAYEHHUS, AMarHOCTHYCCKHX HCCICNOBAHMH WK
MHBIX MEIMLUHCKAX YCIyT, Ha3HAYEHHBIX BPayOM MEIMIIMHCKOW OpraHM3allMd H MPETyCMOTPEHHBIX
MpOrpaMMoOil [OCYAaPCTBEHHBIX TapaHTHH, B MEJULMHCKYIO OPraHM3alio MUChMO O BO3MCIICHHH
JEHEKHBIX CPEJCTB 3aCTPAXOBAHHOMY JIMIy MOXKET ObITh HANpaBlIeHO 0e3 NMPOBEJCHHS MEIHKO-
SKOHOMHMYECKOM SKCIEPTH3bl HIIM SKCIEPTH3BI KaueCcTBa MEMIMHCKOM momoinu. B ciydae oTkasa
MEIAIIHHCKON OpraHu3aliy OT BO3MEIICHHUS ICHEKHBIX CPEJICTB IIPOBOASATCS KOHTPOIBHO-IKCIIEPTHEIE
MEepOTIPHSTHSL.

7.6.4. MetuKO-9KOHOMHYECKass SKCIEPTH3a W/MIM 3KCIEPTH3a Ka4ecTBA MEIMLMHCKOH IIOMOILIM IIO
Kaio0aM, CBS3aHHBIM C BO3MEIIEHHEM JICHEXHBIX CPEJICTB, NPOBONATCS B CIIyYasX, TpeOyroIHX
aHaIn3a MeJUIMHCKOH TOKyMEHTallH.

7.6.4. TIpy COracHU MEJUIMHCKOM OpraHH3allMi Ha BO3MEIIEHHE JCHEXKHBIX CPEICTB, 0QOPMICHHOM
B IIHCEMEHHOM BHJE, au06a npHu3HaéTcs 000CHOBAaHHOH M yNOBIETBOpEeHHOH. Crenmuanuct otTaena
3aIIATH NPaB 3aCTPAXOBaHHBIX 3alpallMBaeT B MEIMIMHCKOM OpraHM3alliy KOIHUIO IUIATEXHOrO

JOKyMEHTa O BO3Bpare JCHEKHBIX CPEICTB 3acTPaxoBaHHOMY JHIY (PAaclMCKH O MOJIy4eHHH
JIEHE)KHBIX CPEICTB OT MEIUIIMHCKOM OpraHni3aluH).

7.6.5. Ilpu oTKa3ze MEJWIMHCKONW OpraHuU3allMy OT BO3MEIUCHUS NEHEKHBIX CPEJCTB HAIlpPaBIIACTCH
OTBET 3aCTPAXOBAaHHOMY JMI[y MJIM €ro IIPeJCTABUTENI0 C H3JI0XEHUEM OTBETa MEIMLMHCKOH



7.6.6. IIpu OTCYTCTBHH OTBEeTa M3 MEOMIMHCKOM OpraHM3allid B YCTAHOBJICHHBIC 3aKOHOM CPOKH
CHTYyallhsl PaclieHUBAETCs KaK OTKa3 OT BO3MEIICHHs JEHEKHBIX CPEACTB. 3aCTPaxOBaHHOMY JIMIY HIIH
ero INpeJCTABUTENIO HANpAaB/ISETCS OTBET C IIPEUIOKCHHEM DacCMOTPEHHS BONpoca B CyAeOHOM
TIOPSIKE.

7.7. K npuunnam oOpamneHuii, TpeOyrommMm o00s13aTelIbHOr0 MPOBEIEHHS IKCIEPTH3b! KauecTBa
MEIWIMHCKOM IOMOINH, OTHOCATCS JXKaqo0bl Ha KadecTBO OKa3aHHOM 3acTpaXxOBaHHOMY JIHILY
MEeIHUIIUHCKOH ITOMOIIIH.

7.8. Pemenne O IIPOBEJEHHH MEIUKO-OKOHOMMYECKOH OSKCIEPTH3bl WM SKCHEPTH3Bl KavyecTBa
MEIHIMHCKOM ITOMOIIM 110 0GpalIeHUIO MPUHAMAET HauyalbHUK ynpasyenus opranusanuu OMC, a npu
€ro OTCYTCTBHH — Ha4YaJbHHK OT/eJa MEJIUIMHCKON dKCIepTH3bl. Pemenue npuHHMaeTcs Ha OCHOBE
uHpopMand 1Mo  OOpallEHHIO, TIPEJOCTABIEHHON CHENHAJIMCTAMH OTAEIa 3allMThl  IIpaB
3acTpaXxOBaHHBIX.

7.9. Ilpu noctyiuieHHH oOpaleHus, TpeOyIOmero MpoBeIeHUsS MEJHKO-9KOHOMHYECKOH SKCIIEPTH3EI
WA OKCHEPTH3bl KadecTBa MEJMIMHCKOH IOMOINM, CIEIHATHCTHI OTAeNa 3allluThl MpaB
3aCTPAaXOBAHHBIX HANPABIIOT B  MEIMIMHCKYIO OpPraHM3alMi0 3alpoc O IPeAOCTaBJICHUH
ME/IMIMHCKON JOKyMeHTamuu. l[locie NOoMydeHHs MEIMIMHCKOH [IOKyMEHTauuu OOpalleHHe H
MeJMIMHCKAs JOKYMEHTalMs B TEYeHHe ABYX pabOouMX HANmpaBIflOTCA B OTAEN MEIMIIMHCKOH
5KCIIEPTH3bI, ¢ YKa3aHHEM KOHTPOJIBHOMN JaThl (CPOKa OTBETA 3asBUTEIIO).

7.10. Menuko-3KOHOMHAYECKash DOKCIIEpPTH3a U JKCIEpTH3a KadecTBa MEIUIHHCKOM IOMOIIH
IPOBOJATCS B IOPSIKE W B CPOKH, YCTAaHOBJICHHBIE IPHKa3oM MuHHCTEPCTBA 3ApaBOOXPAHCHHS
Poccniickoit @enepamyn ot 19.03.2021 r. Ne 2311 "O06 yrBepxnenuu [Topsaka mpoBeeHHS KOHTPOILA
00BEMOB, CPOKOB, Ka4yecTBa M YCJIOBHH MpPEJOCTABICHHA MEIHIMHCKON IIOMOIIM MO 00s3aTeIbHOMY

MCEIHIMHCKOMY CTPaXOBaHHIO 3aCTPaxOBaHHBIM JIHIAM, a TAKKE CC @HHaHCOBOTO obecneueHus".

7.11. Komup aKTOB 2KCIEPTH3BI NIEPEAArOTCA B OTAEI 3AIIHUTEI IIPaB 3aCTPaxOBaHHBIX [ MOJrOTOBKH
OTBETA 3aCTPAXOBAHHOMY JIMILY HJIM €70 IPEJICTaBUTEIO.

7.12. B cny4yae ecnmu B TedeHue 30 qHEH ¢ MOMEHTa NOCTYIUIEHHs OOpaleHHsl 3KCIEPTH3a HE
IIPOBE/IeHa, 3aCTPaXOBAHHOMY JIHIY WJIH €ro NpeACTaBUTENI0 HAIPaBJISeTCS IPOMEXYTOUYHBIH OTBET,

B KOTOPOM Ppa3biICHAETCS, YTO CPOK pPacCMOTPEHHUs oOpalieHus NMPOJUIEH B CBI3U C MPOBEICHHEM
3KCTIEPTHU3BL.

7.13. llocne IOJIy4€HHUA U3 OTHETIa MEIULUHCKOH SKCIIEPTHU3EI KOIIAM aKTa OKCIIEPTH3Ebl CHCIHAIHUCT
OThella II0 3alluTe npaB 3acTpaxXOBaHHBIX (bopMpreT OTBET 3acCTpaxOBaHHOMY IJIHIYy HJIU €TI0
NPEeACTaBUTEIO, B KOTOPOM.

1) OTpa)Ka€T BBIABJICHHBIC IIO pE3yJbTaTaM 3KCICPTHU3LI ,uedpex‘rbl OKa3aHHsd MEOUIIMHCKOW MOMOIIHN
COI'JIaCHO COILCp)KaTCIIBHOﬁ YacTH aKTa 3KCIICPTH3EBI,

2) uHGOPMHUPYET O MOPSIKE MOTYIeHHS KOIHH aKTOB IKCIIEPTU3BI.

7.14. OtBet Ha oOpaleHUA B MUCHMEHHOHN (OpME NMPEaOCTaBISIETCS TONBKO B MMCBMEHHON (opMme 3a
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HCXOALICTO HOMEDPA. B oTBete JOOJDKHA CONEPKATHCH Hmbopmauux 0 X0J€ pacCMOTPEHHA, OTBCTEI Ha
ITOCTABJIEHHEIEC B oﬁpame}mu BOITPOCEI.

7.15. B ciaydae OTKasa 3acTPaxOBaHHOIO JIMIA WM €ro IpPEeACTaBUTENS OT JaJlbHEHIIero
PacCMOTPEHUSA €ro obpaIeHus, 0TKa3 0hOPMIAETCS B MMCbMEHHOM GopMe ¢ yKasaHHeM JaThl 0TKa3a H
3aBepsAeTCA MOMIKCHIO 3aCTPAXOBAHHOIO JIMIA MM €ro mpeacTaBuTeld. B kypHare obpaiieHuit B
IUCHMEHHON opMe pErucTpUpyeTcs Jata oTKasa. B TedeHme ofgHOro padodero nus madopmaunus oo
OTKa3e HampaBisieTcs B BHJE CIyKeOHOW 3amMcKd B OTAEN MEIUIHAHCKOM OKCIEPTU3BI LI
npexpauieHust paboThl 110 IPOBEACHUIO SKCIIEPTU3EL.

7.16. B cnyyae ecnm oOpamieHue TpeOyeT NHpPOBENCHHUS O3KCIEPTU3bl, OIHAKO H3 MEIMIHHCKOM
OpraHM3allMi IOJyYEHbl MHChMEHHBIE CBEJCHHS 00 OTCYTCTBHH MEIMLMHCKOH MOKYMEHTALlMH B
MEIULIHCKON OpraHu3alliy, M0 OOpaIleHHI0 TOTOBHTCS OKOHYATEIbHBIA OTBET C yKa3aHWEM Ha
IIPUYHEHEI OTCYTCTBHS MEJULMHCKOH IOKyMEHTaldH B MEIMIMHCKOM opraHu3aimu. Ecinu B oTBeTe
yKa3aHO, YTO MEIMI[MHCKAs JOKyMEHTAllHsi HaXOJUTCSl Ha pyKaX y 3aCTPaXOBAHHOI'O JIMIIA, B OTBETE
pas3bACHAETCS HEOOX0IMMOCTh €€ MPESIOCTABICHUS B MEAUIIMHCKYIO OpPraHH3alHIo.

8. Ilopsiok paccMoTpenns o0pameHuii, nocTynawmux Ha opunuaabuelii caiit CMO,
Obpamenuii, N0CTYNHBIIAX B 3J1eKTPOHHOM BH/le HIH 4epe3 aapec (YHHKAJIbHbII
naeHTHGUKATOP) JU4YHOro KabumHera Ha Enqunom nmopraje

8.1. Bce ofpameHus, NOCTymarompe B SIEKTPOHHOM BHAe: Ha oduuMalbHb caiit CMO
www.spasenie-med.ru, Ha 9IeKTpoHHYIO mouty: office@spasenie-med.ru, ufa@lésp.ru, (3a
nckmouenneM nesrenbHoctd mo OMC), mnatdopmy obpatnoit cesasu (IIOC Ha exuHoM mnoprase)
ITojIIeKaT 00s3aTeIbHOMY PaCCMOTPEHHIO.

8.2. Crhenuaiuct OTAeNa 3allJUTHI [IPaB 3aCTPaXOBAHHBIX OCYLIECTBISIET €XEIHEBHBIH MOHMTOPHHT
obparmennii, mocrynaromux ¢ opummansioro caiita CMO, odunuaneroit anekrponHoit nmoute! v [10C
bukcupyer hakT MOCTYIJICHHSI HOBBIX 00parieHuii.

8.3. B ciyuae moctyruieHus: obpaineHus B popme 2JIEKTPOHHOIO JOKYMeHTa CyOBeKT CTpaXxoBOro Jiena
00513aH YBEIOMHTH 3aABUTE]IA O PErHCTpaunH oOpaiieHus (Jajgee - yBEJOMIICHHE O PErHCTpaldH I10
BompocaM, He Kacarommmca aesreabHocTH mo OMC) He mosaHee AHA peructpauud obpameHus
crmocoboM, 10 yKa3aHHBIM B OOpalleHHH aapecy SJIEKTPOHHOM IMMOYTHI HJIM MOYTOBOMY ajpecy Iubo
crocoOoM, HPeAyCMOTPEHHBIM YCIOBHUSAMH JOTOBOpPA, 3aKIIOYEHHOIO MEXTY CYOBEKTOM CTpaxoBOroO
JeJia U 3asiBUTEINIEM.

8.4. B nenb noctyruienus obpamenus Ha opunuansheii cait CMO HavarbHHUK OTHENa 3alUThI ITPaB
3aCTPaxOBAHHBIX (3aMECTHTEN b HaYaldbHUKA OT/IE/IA 3alUTh] IIpaB 3aCTPAXOBAHHBIX) B 3aBHCUMOCTHU OT
CYINECTBA MOCTABJICHHLIX B OOpAIEHHM BOIPOCOB HAIPABISIET €r0 B CTPYKTYPHBIE IIOApa3eIeHHUs]
CMO, K KOMIIETEHIIUM KOTOPBIX OTHOCUTCS MX pa3pelleHue.

8.5  CrpykrypHoe moapasaenenne CMO, B KOTOpoe IOCTYNHJIO COOTBETCTBYIOINEee oOpalleHHe ¢
opunmansroro cadita CMO, ocylIecTBISET MOJrOTOBKY OTBETAa MO CYIIECTBY OOpAIEHHS B TEYCHHE
nATH pabouuX AHEH co THS MOCTYIUICHUS 00palleHus.



8.6. B oTnenpHbIX ciyvasx, TpeOyOUMX MOJTyYEHHs JONOJHUTEIbHBIX CBEICHHN W/HIIH JOKYMEHTOB,
IIOJIrOTOBKA OTBETA MOXKeET OBITh MpojJicHa Ha CpoK 10 10 paGounx aHel (10 TpUALUATH KaleHIapHBIX
nHeit no pesrenabHoctd OMC) co AHS MOCTYIIEHUS 00 palleHus.

8.7. CneumammcT OTAC/Ia 3aLMTHI IPAB 3aCTPAaXOBaHHBIX HANIPAB/IACT OTBET 3asABHTEIIO IO ajpecy,
yKazaHHOMY B oOpallleHHH (aApec dJIEKTPOHHOH NOYThl HJIM  ajpec (YHHKIbHBIA HMAEHTH(HKATOD)
JMYHOro KabuHeTa Ha EnunoMm nopraie).

8.8.  Bompochl — oTBeTHl pasMelnaioTcs Ha odumuansHoM caiite CMO 6e3 nepcoHaNpHBIX JaHHBIX.
Crneuvanuct oTjaena 3allMTHl 1IpaB 3acTPaxOBAaHHBIX IIE€pPelaéT BONPOCHI — OTBETHI COTPYIHHKY,
OTBETCTBEHHOMY 3a BejeHue caiita CMO, B TeyeHue 5 pabounx aHEH co JHA IOATOTOBKH OTBETA.

9. ITopsinok paccMOTpeHHs 00pameHnil, MOCTYNANMHX 13 Ju4Horo kadunera banka Poccnn.

9.1. Bce obOpamenus, nocrynawoume yepes Jlnunsni kabuner banka Pocenn, moyiesxar obs3aTensHOMY
PacCMOTPEHHIO.

9.2. HavansHUK OT/IENIa 3alUThl IIPaB 3aCTPaXOBAaHHBIX WJIM 3aMECTHTEb HadalbHHUKA OTJIENa 3al(UThl

IpaB 3acTPaxOBaHHBIX OCYIIECTBISAECT €KECIHEBHBI MOHHTOPHHI OOpallleHH#, MOCTYHAIOIUX dYepes

Jlmaneit kabuner bamka Poccun, m uKCHpyeT (akT HOCTYIUIEHHS HOBBIX OOpallleHH# He mo3JaHEe

pabodero JHs, CISAYIOMEro 3a JHeM noctyniaeHus 8 CMO.

93. B ciayuae nocrymieHus oOpamieHMss — HayaJbHUK OTJeNa 3allMThl IpaB 3acTpaxOBaHHBIX
(3aMecTUTENE HAYaIbHHUKA OT/E/a 3allUTEl IIpaB 3aCTPaXOBAHHBIX) O0SM3aH yBEJOMHTH 3asSBUTEISA O
perucrpanuy oOpamieHus (Hajiee - yYBEOOMJIGHHE O PETHCTpallid) HE IO3[HEE AHS PErHCTpalliH
oOpammenust cnocoboM, yKa3aHHBIM B OOpAIlleHHWH MO aJpecy SJIEKTPOHHON IOYTHI HIIM IIOYTOBOMY
ajipecy 100 crocoGoM, NpeyCMOTPEHHBIM YCIOBUSAMHU JIOr0BOpa, 3aKJIIOYEHHOI'0 MEXIy CyOBEKTOM
CTPaxoBOro Aena U 3asBHTEIEM.

9.4 Konus yBeIOMJICHHUsI perHCTpaliy oOpallieHus B IeHb OTIIPABJICHUs 3aBATEIII0 HAIPABJISIETCS Yepes3
JInunei kabuHer B bank Poccun, uepe3 moje «OTBET Ha oOpamieHue.

9.4. B nensp mocrymuieHHs oOpameHus depe3 JIuunbni kaOuner banka Poccun HavamsHHMK oTnena
3aIMTHI IIpaB 3aCTPaxOBaHHBIX (3aMECTUTEIbL HAyaJbHUKA OTJENa 3alMTHI NpaB 3acTPaXOBaHHBIX) B
3aBHCHMOCTH OT CYIIECTBAa IIOCTAaBJICHHBIX B OOpallleHHH BOIPOCOB HANpPABISIET €r0 B CTPYKTYPHBIE

HoJApasaciiCHUA CMO, K KOMIICTCHIIHH KOTOPBIX OTHOCHUTCA UX Pa3spelICHHUE,

9.5. CrpykrypHoe nojpasznenerne CMO, B KOTOpOe IOCTYIIMIO COOTBETCTBYIOIIEE OOpalleHHe Yepes
JInunpiii xaOuumer banka Poccum, ocymmecTBisfeT MOATOTOBKY OTBETa IO CYWIECTBY OOpalleHHS B
TeueHne 15 pabodux el co AHs MOCTYIUICHHS 00paleHus.

9.6. B oTienbHBIX CiyyasX, TpeOYIOIIHX IOIYYeHHs JONOJHUTEILHBIX CBEACHUH H/HIM JOKYMEHTOB,
IIOATOTOBKA OTBETA MOXKET OBITH IPO/UIeHa Ha cpok Jo 10 pabounx aHe# (D0 TPUALATH KalCHAAPHBIX
anelt o gearensHoctd OMC) co Hs nocTyIieHns oOpalneHwHs.

9.7. Ctpykryproe noapasneneane CMO, B KOTOpoe MOCTYIIAIIO COOTBETCTBYIOIIEE 0Opanienue, 00s13aH0
C(OPMHUPOBATH YBEJOMIICHHE 3aSBUTEIIO O MPOUIEHUH CPOKA paccCMOTpeHHs oOpalleHUs ¢ yKazaHHeM



000CHOBAHHA TAKOro IPOJJICHHS W HAIPaBUTH 3aABUTENIO COOTBETCTBYIOIIEE YBEIOMIICHHC (nanee -
yBeJJOMJIEHHE O IIPOJUIEHHH CPOKa).

9.8. CrpykrypHoe mnompaszieienne CMO, B KOTOpOe IOCTYNHJIO COOTBETCTBYIOIIEE OOpalleHHE,
epefacT KOIMIO YBEJOMJICHHs 3asBUTENIO O TPOJICHMH CpPOKa OOpalleHMs HaYalbHUKY OT/eNa
3aIUTHI IPaB 3aCTPAaXOBAHHBIX MM 3aMECTHTETIO HaualbHHKA OT/eNa 3allUTEl IIPaB 3aCTPaXOBaHHAIX
Juis Hanpasiienus B bank Poccuu B 1eHb HaNpaBlIeHHs 3asBUTEINIO, YEPE3 T10JIE «OTBET Ha OOpalleHUe).

9.9, HauaipHUK OTJEJIa 3aIUTHI [IPaB 3aCTPAXOBaHHBIX WM 3aMECTHTE/b HadalbHHKA OT/ENA 3AlHThI
IIpaB 3aCTPAXOBAHHBIX HANPAB/ISET OTBET 3asBUTEIIO CIOCOOOM, yKa3aHHBIM B OOpAIlCHHHU 1O aapecy
3JICKTPOHHOM TIOYTHI HJIM IIOYTOBOMY ajpecy b0 cnocoboM, MpelyCMOTPEHHBIM YCIOBHAMH J10r0BOPA,
3aK/TIOYEHHOTO MEXKIY CyOBEKTOM CTPAaXOBOTO JIEia ¥ 3aABHTEIIEM.

9.10. B yieHb HampaBleHMsl OTBETA 3asBUTEIIO KOMMS OTBeTa Ha OOpalleHHEe HANpaBIACTCA Hepe3
JInuneiit kabuner B bank Poccnu, yepe3 1oJie «OTBET Ha OOpalleHHE ).

10. KonTpoJs cob/aoaeHns MOPSAKA PACCMOTPEHHs 00pameHni

10.1.KoHTponas cOGMIOAEHHS] TIOPS/KA W CPOKOB PacCMOTPEHHsS OOpalleHHi, aHAM3 CONCPIKAHMA

MOCTYNAIOMKX O0OpaleHuii OCYLICCTBISIOT HAYalbHUK OT/JeNa 3allUThl IpaB 3acTPaxOBaHHBIX,

3aMECTHTE)Ib HAaYaJbHHMKa OTJIeJla 3alllThl IIpaB 3aCTPaxOBaHHBIX M 3aMECTUTENIA TIE€HEPATLHOTO
" IMpeKTopa.

10.2.VkasaHuble JODKHOCTHBEIE JIMIa B IHpejelaXx CBOEH KOMIIETEHIIMM NPUHUMAIOT MEphl IO

CBOGBPEMEHHOMY BBISBIEHHIO M YCTPAHCHHIO NPHYMH HAPYIICHHS IpaB, CBOOOX M 3aKOHHBIX

HHTEPECOB 3asBUTEIICH.



